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Why it is ‘all about the detail’



Why Does Attention to Detail Matter to
LBG Members?
• It ensures we have satisfied customers

• It avoids misunderstandings

• It highlights potential issues early

• It creates confidence in what we do

• It helps us avoid being sued

• It creates and maintains our good 
reputation



How does attention to detail apply to me?

• Detailed specifications

• Contractual detail

• Detailed record keeping

• Architectural detail

• Period detail for traditional buildings

• Detailed surveys

• Attention to detail when supervising works



What do Clients need Detailed Specifications 

• Clearly explain what is required

• Reduce the likelihood of 
additional works and variations

• Help complete project on time 
and within budget 

• Make cost control 
straightforward for everybody

• Use images to improve client 
and contractor understanding 
of the works



Architectural Detail – where does it all go wrong?

• Insufficient detail provided by ‘Designers’

• Poorly executed construction details

• Insufficient attention to drip weatherings 
and overhangs

• Departure from ‘tried and tested’ design 
design

• Disconnect between what can be 
designed and what can easily be 
constructed

• Government initiatives driven by climate 
change



Detailed Knowledge of ‘How Buildings Work’ 

• Dampness and condensation

• Solid walls versus cavity walls

• Differential movement of timber framed 
structures

• Air circulation in traditional properties

• Fungal and insect attack in timber

• Lime versus cement



Why Choose Cass Property Consultants

• 35 years experience in property 
including design, new build, 
maintenance, Building Surveying and 
Project Management.

• Provide carefully considered reliable 
advice.

• Identify causes of problems that others 
often miss.

• Clear and detailed reports, schedules 
and specifications.

• Calm and helpful approach, useful in 
finding a way through difficult 
situations

• Abundant enthusiasm, Quality of 
Service and attention to detail. 



THE END

Thanks for Listening.

ANY QUESTIONS?


